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Your personal pension statement
We will issue a personal pension statement to you when you 
join, when any changes are made or transactions are carried 
out, and once a year as of January 1st. Your pension statement 
shows the applicable contributions and benefi ts. These are 
calculated using the master data and salary data provided and 
in accordance with the relevant regulations of your  pension 
scheme (pension plan). Please check your master data and 
notify us or your employer of any changes without delay.

Our guide to the pension statement provides 
detailed online explanations on all items, which are 
also available in French, German and Italian.

Transfer of your 2nd pillar vested benefi ts
Any vested benefi ts are to be transferred to 
TRANSPARENTA. This is very easy to do: share our 
payment details, provided below, with your existing 
pension scheme or vested benefi t institution.
As soon as we receive your vested benefi ts we will credit 
them to your personal retirement account and issue a 
new pension statement to you.

You can obtain information free of charge 
from the 2nd pillar central offi ce of the LOB 
 Guarantee Fund as to whether and where 
you might have pension assets. It is worth 
clarifying this.

Welcome to TRANSPARENTA
Through your current employer we provide you with the occupational pension (BVG) coverage. We have put together the 
 relevant key information for you in brief. You will also fi nd information that may be of interest to you on our website. If you 
have any  questions we will be happy to help. We look forward to hearing from you.

Benefi ts in the event of death
With us, cover for survivors’ pensions for  unmarried 
partners is included. However, for this we need a 
 written registration of partner status from you.
In addition, this enables the allocation of any lump-
sum death benefi ts to be determined more precisely.

On our website you will fi nd ready-made 
 registration forms including the conditions 
for entitlement.

Web portal for pension scheme members
“TRANSPARENTA-Online” is our digital web portal, with login 
by means of secure two-factor authentication. 
This enables you directly and independently to access your 
personal pension scheme member account, to carry out 
simulations and queries, and to exchange messages and 
 documents with us in encrypted form.

A guide to fi rst-time registration (in German) 
is available online.


